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My Experience

In 2017, my father, Richard Shaw, was diagnosed with hereditary 
non-polyposis colon cancer, Lynch Syndrome (HNPCC). This 
cancer is a hereditary colon cancer that affects people after 50 
years old; my father was 49 when he was diagnosed.

My father went through surgical removal, two rounds of 
chemotherapy, and a clinical trial of immunotherapy.
He also continued working throughout all of his treatments, 
owning his own financial consultancy. 



Problem Statement

Many cancer patients struggle to balance work with medical treatment. Most 
treatments are required to be given in a medical facility, leading some patients to 
feel trapped and depressed. Current treatment centers offer very little amenities 
to keep a positive mindset among patients. How can design help to make cancer 
patients feel less secluded?

Problem Statement



$10, 700
The Average Cost of a Hospital Stay

• 1.1 trillion dollars was spent on hospital expenses in 2017.

• 60% of all bankruptcies are related to medical expenses.

• One day in a hospital costs, on average, $3,949.

Hospitals



Hospital Cleanliness

75% of all US hospitals have had major cleanliness citations

Hospital-acquired infections are one of the leading causes of death.

Hand hygiene is the most important factor in the prevention of health care-acquired infections.
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Happy patients take better care of themselves. These patients choose healthy 
behaviors-exercising, eating well and getting adequate sleep-over unhealthy ones.

There’s also evidence that happiness can have beneficial effects on the 
cardiovascular and immune systems, influence hormones and inflammation levels, 
and speed wound healing. It’s even been linked to longer telomeres or protein caps 
on the end of chromosomes that get shorter with age.

Subjective Wellbeing

How patients evaluate their own lives.



Happy People Live Longer



Problem Statement
Many health compromised patients struggle to balance work with medical treatment. These 
patients lack the proper resistance to infection or have an inadequate immune response. 
Because of this, these patients are unable to work in most community work spaces. 
Most treatments are required to be given in a medical facility, so that the patients can be 
monitored. Many of these regimens are given to conscious patients, therefore giving people 
hours of sitting in one chair for hours at a time each week. Because of the time it takes to 
receive treatment, many people fall behind on the work and businesses.

Warm Colors Colors in the red area of the color spectrum are known as warm colors and include 
red, orange, and yellow. These warm colors evoke emotions ranging from feelings of 
warmth and comfort to feelings of anger and hostility.
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Cool Colors Colors on the blue side of the spectrum are known as cool colors and include blue, 
purple, and green. These colors are often described as calm, but can also call to 
mind feelings of sadness or indifference.



Mood Board



Through design, treatment centers can be focused around the patient being happy. 
Inviting color palette, natural light, ergonomic furniture, and accessible spaces help 
to make this into a comfortable and practical space. By giving patients options for 
privacy when they need it and community when they want it, this treatment center 
will help them get better and stay happy.

Solution Statement
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Branding



Lobby
• Natural Light

• Waiting Area

• Reception Desk



Current Treatment Centers

• Communal spaces

• Packed in

• Lack of privacy

• Loud

• Significant wait times

• No food



Types of Cancer Treatment

Surgery Chemotherapy ImmunotherapyRadiation

Mostly an inpatient procedure. Patient 
stays differ based on the type of 

surgery, anesthesia, and what work is 
done.

Mostly an outpatient procedure. 
Some patients continue to work full-
time, while others may not be able to 

work at all.

Mostly an outpatient procedure, 
depending on the frequency and 

dosage. 

Can be inpatient or outpatient. New 
techniques mean some patients re-

ceive treatment daily while others may 
be monthly.
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Treatment 
Center
• Bright colors to elevate the space

• Separate rooms for more privacy

• Nurse station

• Entrances to private rooms, 

office, and lobby



Not your average hospital recliner.

This departure from the typical aesthetic and functionality was 
inspired by extensive research that became the core of this 
compact recliner chair—scale, function, flexibility, and ease of 
use. That’s why the Ava Recliner chair is such an inviting seating 
option—both comfortable and comforting.

The Ava Recliner



• Micro-environments

• Socialization and solitude spaces

• Fixed and flexed desks

• Meeting rooms

• Private areas to make phone calls 

• Coffee

What We are Trying to Achieve



Kitchen
• Refrigerators for daytime use

• Hot coffee



Booth Seating
• Comfortable seating

• Accessible booths



Growing Library
• Books to borrow

• Reception desk

• Lounging area

• Comfortable seating



Phone Booths

• Sound proofing

• Built-in desk

• Ventilation

• Power outlets

• Ethernet port



• Soft LED lighting

• Private workstations

• Multi-use seating

Workstations



Lounge Area
• Dividers to separate spaces

• Group workstations

• Group seating

• Television access



Thank you!
A special thank you to my professors, classmates, 
and friends for helping me with everything from 
floor plans to logos.
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