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We don’t want a place to die, 
we want a place to live.

- New Amsterdam
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Introduction

In the first five days of research I couldn’t find any articles about young adults in the healthcare world. Most 
articles focused solely on adults aged 60+ in adult healthcare.

Ageism: Treating a person less favorably than others because of his or her 
chronological age.

 - This subject is more complex 
 - Is a term used mostly in regards to the elderly but not the young 
“Dr. Robert N. Butler defined ageism as the,  systematic stereotyping and discrimination against people 
because they are old.”
 Unfortunately, the healthcare system isn’t immune to instances of explicit or implicit ageism, which negatively 
affects the health and well being of older patients.”

Age Demographic: 18-30



Emotional Health plays a huge factor in the healing process of any disease

Psychosocial factors during hospitalization may act as independent predictors of recovery following 
hospitalization.

“Experiences of discrimination lead people from vulnerable groups to avoid medical healthcare.”

Do you ever feel Judged by doctors because of your age and 
illness?

92% said yes

8% said no

92%

8%



Stigma and trauma 



The triple aim approach:

 Includes quality of care, patient and clinician experience, and use/cost 
measures can offer a framework for evaluating transition outcome.

HTC or Health Care Transition

In an article regarding children with HIV moving into adult care facilities focuses 
on a standing point, “Adult Healthcare providers need to build long-term trusting 
relationships with adolescents living with HIV 

*Researches state that there is too little emphasis on the importance of this 
relationship. Data showed that it is difficult for patients to leave the feeling of a 
safe and trusted care setting.

Do you feel traumatized about how 
you were treated as a kid in health

91% said yes

9% said no

91%

9%



When describing transition of care these terms are used; disruption, rejection and abandonment 

Pediatric providers flagged these factors:

• Ending the long term trusted relationship
• The lack of resources available to continue similar levels of support and the new clinical setting
•  Addressing the lack of trust between providers 
•  Patients also reported feeling protected due to the child-friendly nature of the healthcare setting

“ Comfortability is key to a successful connection between patient and 
doctor”



What’s something you want to see or happen in healthcare?

A space that better supports young adults 

Believe children about their bodies, it isn’t all psych issues 
surfacing physically, especially for little girls

Make it affordable for all

I would like for there to be a reform in healthcare on how 
to deal with patients of color



Address the stigma 

Transition to an adult clinic often increased the stigma adolescents anticipated. Some participants stopped 
engaging in clinic visits and taking treatment post-transition because of fear or stigma 

Patients want to let people know about their illnesses in their own time, signage on hospitals can make that 
Hard sometimes.

Do you feel like there is a dedicated space for young adults 18-30 
in the healthcare world?

91%

9%

91% said no

9% said yes



“Heal everyone, SAVE everyone, HOW CAN i Help?”



High risk 
vs. 

The public



Medicare Medicaid

Vs.

Insurance program where 
medical bills are paid from 
trust funds which those 
covered have paid into.

•  Serves people primarily 
over 65

• Serves your disabled
•  Run by centers for 

Medicare & Medicaid 
services 

Assistances program that 
serves low-income people 
of very age, patients 
usually pay no part of 
cost for covered medical 
expenses. 

•  Can vary from state to 
state 

• Small co-payments is 
sometimes required

•  Run by state and local 
governments within 
federal guidelines

*Within this umbrella there is also many tiers involved within insurances and different exclusive providers 
as well.



At the age of 26 all young adults are no longer allowed to be attached to their parents insurance and now 
must find their own. With that being said, there is a large percentage of “risky” adults who can’t be taken 
on. Thats where public hospitals come in.

Respect The Public

Public hospitals are owned by the government and play an important role in the healthcare safety net, 
providing care for patients who may have limited access to care elsewhere

•  Surgery’s in the metropolitan public safety net hospitals suggest this: “Provide care to a LARGE portion 
to those who are low income, are uninsured, or covered by Medicaid.”

The safety net of public hospitals falls directly into the line of site for my demographic 



Thesis Statement
In the world of healthcare there are two distinct spaces, childhood healthcare and adult healthcare. What 
about the middle, young adults ranged from 18-30 in the healthcare world? They have no dedicated 
space. I’m addressing the lack of care and community for young adults battling health conditions. 



Lets start changing
Healthcare design



A Young Adult hospital that helps patients ranging from the ages of 18-30yrs old. Promotes 
a safe space for young adults to connect, heal, and find community among one another. 
Located in both Urban and Rural areas that supports those not covered by insurance and 
those that are. 
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User Profile 

Terrell, 23 Damarius, 21 Linnea, 19

Diagnosis: Crohn’s

Creative individual, shoots a lot of short films, music 
videos, and has his own YouTube channel. Diagnosed 
with Crohn’s at 16yrs old. Receives treatment every 
6-8 weeks. Looking for a hospital that allows him to 
connect with people his own age as well as providing 

a comfortable environment. 

Diagnosis: Multiple Sclerosis & 
Intestinal Failure

Diagnosis: Gastroparesis & EDS

Active and social individual who is always on the 
go. Very active in advocating for young adult 
healthcare. At the doctors multiple times a month. 
Has been sick since she was 14yrs old, looking for a 
hospital that represents healing and presents a safe 
environment for young adults.  

Relaxed individual, who would love to become a 
nurse in the future to help people like her. Currently 
enjoys babysitting but is also frequently at the 
doctors a lot for treatment. Believes in advocating 
for young adult healthcare. Looking for a space that 
allows her to heal, grow, and find people like her. 
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When the spirit dies so does the Body



Thank you 



Resources
https://www.aidsmap.com/news/sep-2021/adult-healthcare-providers-need-build-long-term-trusting-
relationship-adolescents

https://www.who.int/news-room/fact-sheets/detail/ageing-and-health

https://www.sciencedirect.com/topics/psychology/ageism

https://pediatrics.aappublications.org/content/142/5/e20182587

https://bmcpalliatcare.biomedcentral.com/articles/10.1186/s12904-020-00620-2

https://www.ncbi.nlm.nih.gov/books/NBK52645/

https://www.webmd.com/health-insurance/types-of-health-insurance-plans

https://online.regiscollege.edu/blog/why-ageism-in-health-care-is-a-growing-concern/

https://www.hhs.gov/answers/medicare-and-medicaid/what-is-the-difference-between-medicare-medicaid/
index.html


