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Investing in your future 
Understanding your  
financial aid award

Cleveland Institute of Art
Creativity Matters
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Next Steps

P Task Deadline

n
Submit your $150 Housing Deposit  
(if you plan to reside in residence hall) at 
cia.edu/apply

May 1

n
Accept your Financial Aid Award at  
netpartner.cia.edu

May 1

n
Complete Entrance Counseling/Master 
Promissory Note at studentloans.gov

May 1

n
Submit your $350 Admission Deposit online 
at cia.edu/apply

May 1

n
Review billing statement and registration 
forms at my.cia.edu

Early July

Additional tasks, depending on your circumstances:

n
Submit Parent PLUS loan application to  
CIA Office of Financial Aid

May 1

n
Sign-up for 10-month Payment Plan at
tuitionpaymentplan.com

July 5

n
Explore workstudy positions at
collegecentral.com/cia

As a student at CIA, you’ll join a rich history of  
artists and designers who have contributed to society 
in countless ways.  

We look forward to helping you achieve your dream  
of studying at one of the top art and design colleges  
in the country. This guide is designed to help you  
understand your financial aid award letter, and what  
your next steps will be. 

But if you have any questions, don’t hesitate to reach  
out to our Office of Financial Aid—we’re here to help.
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COA 
– EFC 

ELIGIBILITY

Determining your eligibility for financial aid

Your eligibility for financial aid is determined by two numbers: Cost of 
Attendance (COA) and your family’s Expected Family Contribution (EFC). 

Cost of Attendance (COA)
The Cost of Attendance is determined by 
CIA, and includes expenses associated  
with attending the Cleveland Institute of 
Art. The COA is made up of direct and 
indirect (variable) costs:

Direct costs are educational expenses 
paid directly to CIA, and consist of tuition, 
fees, room (if you live in CIA-owned 
residence halls), and board (meals).  
These costs are charged directly to  
your CIA student account. Indirect costs  
such as books and supplies, personal 
expenses, transportation, and room and 
board (rent and food, if you live off 
campus in non-CIA housing), are not 
charged to your CIA student account.  

Expected Family Contribution (EFC)
The results of your 2018–19 FAFSA  
includes an Expected Family Contribution. 
The EFC calculation is determined by a 
standard formula established by Con-
gress, and is used as a measure of your 
family’s ability to contribute to your 
education. It is calculated using a number 
of variables such as your dependency 
status, family size, income, assets, and 
the number of children from the family 
enrolled in college. 

The EFC can be misleading. It is not the 
actual amount of money that a family will 
contribute to bridge the gap between a 
student’s financial aid award and the cost 
to attend. The EFC is a number provided 
by the US Department of Education and 
used by the Office of Financial Aid to 
determine eligibility for need-based aid, 
contingent on the resources available to 
your family. 

You may receive financial aid (including 
loans) to cover direct and indirect costs 
up to the total Cost of Attendance. 
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Types of aid on your award letter

Your personalized Financial Aid Award Letter will show what we understand 
your Cost of Attendance to be, and list the financial aid options that are 
available to you, based on your 2018–19 FAFSA data.

CIA Scholarships and Grants
These are awarded by the Cleveland  
Institute of Art to students with  
exceptional talent, academics, and/or 
financial need. 

CIA Merit Scholarships are awarded to 
eligible entering students. Departmental 
and endowed scholarships are typically 
awarded to current/returning students  
by individual academic departments. 

Scholarships have cumulative grade  
point average (GPA) renewal require-
ments. Your scholarship award letter 
noted renewal requirements and other 
important information about your  
scholarships. Additional details about 
scholarships offered to you can be 
reviewed online at netpartner.cia.edu.

Federal and State Grants
Grants are awarded based on financial 
need, and do not need to be repaid.  
Like scholarships, grants have GPA 
requirements associated to them.

Federal Pell Grant: Grant amounts are  
determined by a formula approved by 
Congress each year. Award amounts for 
the 2018–19 academic year range from 
$596 to $5,920, contingent on appropria-
tions approved by Congress.

Federal Supplemental Educational 
Opportunity Grant (FSEOG): Pell Grant 
recipients who demonstrate exceptional 
financial need (EFC equal to zero) as 
determined by the FAFSA are awarded  
up to $500.

State Grants: The Ohio College  
Opportunity Grant (OCOG) is available  
to permanent residents of Ohio. Eligibility 
is based on Ohio residency; when a 
student first starts college; enrollment 
status, family income; and the Expected 
Family Contribution (EFC) from the 
FAFSA. The current award amount is 
$3,072 yearly, subject to funding  
approved by the state. 

Others states, including Rhode Island, 
Vermont, Pennsylvania, permit their state 
grants to be used at out-of-state schools, 
including CIA.
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Federal Loans
Federal loans are avilable to students 
based on the results of their FAFSA. 
Federal loans charge interest (generally 
lower than private loans), and need  
to be repaid.

Federal Direct Subsidized Loan: Interest 
on this loan is deferred while students are 
enrolled during the 2018–19 academic 
year. Interest is currently 4.55% for the 
2017–18 academic year and has not yet 
been determined for 2018–19. Interest 
and other policies are subject to  
Congressional approved changes. 
  
Federal Direct Unsubsidized Loan:  
The loan is available to students who 
complete the 2018–19 FAFSA who do not 
demonstrate financial need, and to 
students demonstrating financial need  
who have not been awarded up to their  
full Cost of Attendance. The current 
interest rate of 4.55% on this loan 
accrues while the student is in school.  

For more information on Federal loans, 
visit cia.edu/loans. 

First-time borrowers will need to com-
plete the WIlliam D Ford Direct Loan 
Master Promissory Note and entrance 
counseling at studentloans.gov.

Work Options
Federal Work-Study is earned through 
employment and is payable to students 
monthly either by direct deposit or a 
paycheck. 

Students who have an EFC of less than 
$20,000 based on the FAFSA (and  
submit the FAFSA by the March 15 
priority deadline for currently enrolled  
students and March 1 for incoming 
freshman and transfer students),  
are awarded up to $2,000, pending 
availability of funds. 

It is your responsibility to apply for 
work-study jobs. Work-study jobs are 
available on-campus and off-campus.  
All jobs are posted on the Career Center 
online job board called College Central  
at collegecentral.com/cia.
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Financing your remaining balance 

We are glad to discuss with you options for financing what you might  
still owe after receiving your financial aid award. Options include  
payment plans, private scholarships and loans, and the Federal Parent 
PLUS program. Often a combination of these options works best.

Option 1: Direct cash payment 
If you plan to make a cash payment, the 
remaining balance is due in early August 
for the Fall semester and mid-December 
for the Spring semester.  

Option 2: Tuition Payment Plan
Higher One allows you to pay the balance 
on your billing statement in monthly 
installments as opposed to one full 
payment each semester. The payment 
plan is not a loan, and there are no 
interest fees. There is a $70 fee to enroll 
in the plan for the year (recommended), 
or a $40 fee to enroll for one semester. 
You will receive enrollment details when 
you receive your official billing statement 
from the Office of Student Accounts or 
you can visit tuitionpaymentplan.com. 

To be eligible for the 10-month payment 
plan, you must apply no later than July 5. 
If you have questions or need assistance 
with setting up the payment plan, you 
may contact Higher One directly  
at 800.635.0120 or the CIA Office of 
Student Accounts at 216.421.7318.  

Option 3: Parent Loan for  
Undergraduate Students (PLUS)
This federal loan is available to parents  
of dependent students. A parent may 
borrow a PLUS up to the Cost of Atten-
dance minus any scholarships, grants, 
federal loans and other financial aid the 
student receives. The student and parent 
must meet eligibility requirements, 
including citizenship. PLUS loans carries 
a fixed interest rate of 7% and an  
origination fee of 4.264%.  

To apply for a PLUS, complete the CIA 
2018–19 PLUS Application, available at  
cia.edu/PLUS. If a PLUS is not ap-
proved, additional unsubsidized loan 
funds may be available to the student. If 
this happens, contact the Office of 
Financial Aid for details. 

Option 4: Private Education  
(Alternative) Loan
Made available by private banks to 
credit-worthy students (or students with 
credit-worthy co-borrowers) who need to 
borrow an additional loan to pay for 
college expenses. Repayment generally 
does not begin until after graduation, 
although interest does accrue while the 
student is in school and the loan is in 
deferment. You are allowed to borrow a 
private alternative loan in an amount  
up to the Cost of Attendance minus any 
other aid/awards you are receiving. 

For information and to apply for a private 
education (alternative) loan, please visit 
the private education (alternative) loan 
section at cia.edu/loans.  

Applications for the federal Direct PLUS 
and Private Education Loans must be 
initiated by the parent or student. 



7

Online resources

More information about the financial aid 
process is available online at 
cia.edu/financial aid

Tuition Payment Program
tuitionpaymentplan.com

Federal Direct Loans
cia.edu/loans

FastChoice Private Loans
cia.edu/fastchoice

Federal Work-Study Program
cia.edu/workstudy

Example 1  
Jeff has a remaining balance of $15,500 for both the fall and 
spring semesters combined. His parents have given him 
$2,000 to which he added $1,000 of his own to make a direct 
cash payment of $3,000. He has borrowed a private education 
(alternative) loan for $10,000. The remaining $2,500 will be 
covered by setting up the Higher One Tuition Payment Plan. 

Balance due:  $15,500  
Customized Payment Plan: 
 $3,000  Direct cash payment 
 $10,000  Private education  
  (alternative) loan 
 $2,500  Monthly payment plan total  
  (10 payments of $250) 
 $15,500 total 

Example 2 
Katherine has a balance of $11,500. Her parents have agreed  
to borrow a PLUS loan for $8,000. Her summer job has left  
her with $1,000 that she chooses to use for a direct cash 
payment. In order to make up the $2,500 remaining balance 
and have enough left over to be used for indirect educational 
expenses such as rent, transportation expenses, books,  
and supplies, she has also borrowed a private education 
(alternative) loan for $5,000. 

Balance due:  $11,500  
Customized Payment Plan: 
 $8,000  PLUS Loan 
  (requested $8,344 to  
  cover the 4.292% in  
  loan origination fees) 
 $1,000  Direct cash payment 
 $5,000  Private education  
  (alternative) loan 
 $14,000 total 

When budgeted for the year, the $2,500 excess will be split 
between both semesters and refunded to Katherine to use for 
indirect educational expenses. 

Examples of Combining  
Payment Methods
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Cleveland Institute of Art
Office of Financial Aid
11610 Euclid Avenue
Cleveland OH 44106 

local  216.421.7425 
toll-free 800.223.4700
fax  216.754.3634 
email  financialaid@cia.edu
online  cia.edu/financialaid


